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Overview

Welcome to the CodeylLabs DRTE for
Salesforce. This comprehensive guide
will help you create, configure, and
manage dynamic documents with
integrated e-signature capabilities
directly within  your  Salesforce
environment.
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Prerequisites

Before beginning the installation, ensure that Lightning Web Security is
enabled in your Salesforce instance.

To enable Lightning Web Security:

1. Navigate to Setup — Session Settings — Lightning Web Security
2. Enable the setting if not already active
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Enable Folders and Enhanced Sharing:

Enhanced sharing must be enabled for proper document management
functionality.
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Administrator Setup

Step 1: Install the Managed Package

1. Obtain the DRTE installation URL from your provider
2. Paste the URL into your browser while logged into Salesforce

3. On the installation screen:
o Select "Install for All Users" (recommended)

o Check the acknowledgement box for installing a
non-AppExchange application
o Click Install

Install DRTE

v By CodeylLabs

2 22 2

Install for Admins Only o Install for All Users Instap!lnf;:it;esspemftc

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's
AppExchange Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange

Partner Pragram.

Version Number

App Name Publisher Version Name
DRTE CodeylLabs DRTE v5.99 (DocGen and 5.99
ESign)

Additional Details View Components

4. You will receive a confirmation email upon successful completion
5. Verify installation by checking Installed Packages
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Step 2: Configure Permission Sets

Permission sets control user access to DRTE features. Proper configuration
ensures security and appropriate access levels.

To assign permission sets:

1. Navigate to Setup — Permission Sets

SETUP
Permission Sets
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2. For Administrators:



o Locate "Dynamic RichText Editor Admin User"
o Click Manage Assignments — Add Assignments
o Select all system administrators
Click Assign
3. For Standard Users:
o Clone the "Dynamic RichText Editor Standard User™
permission set
o Remove administrative permissions not required for standard
users
o Assign the cloned permission set to appropriate users

O

Important Note: The DRTE namespace is pscdnyrichtext. Use the prefix
pscdynrichtext__ when configuring custom objects and fields.

Step 3: Configure Allowed Objects

DRTE requires explicit permission to query Salesforce objects for dynamic
content.

SETUP
E Custom Metadata Types
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To add allowed objects:

1. Navigate to Setup — Custom Metadata Types
2. Find "DRTE Allowed Object"” and click Manage Records



SETUP
ﬂ Custom Metadata Types

| DRTE Allowed Object Holp or s Page @
DRTE Allowed Object Edit Save | | Save & New  Cancel
Information Il = Roguired Informasan
Label |'coﬁ1ra¢| ] Protectid Componsat

ORTE Allowed Object Hame | Coniract

Otject APt Hame & | Conract ] l

Save | Save & Mew  Cancal

3. Click New to create a new record
4. Enter the Object APl Name (e.g., Contract for standard objects)

Example for managed package objects:

SETUP
m Custom Metadata Types

. DRTE Allowed Object (Managed) [

4, This DRTE Allowed Object is managed, meaning that you may only edit cerain attributos. Display More Information

DRTE Allowed Object Detail Edit | | Clone
Label  Document Section Protected Component
DRTE ANgwed Object Name  Dosumend_Ssclion Namwspace Prefix  psedryrichit

Object APiNama 0 pscdmyrichiant_ PSC_Document_Section o
Greated By  Rahyd Jain, 10042025, 1:11 AM Last Modified By Rahyd Jain, 100472025, 1:11 AM

Edt Clang

Note: Without adding an object to this list, DRTE components
cannot query that object for dynamic data.

Step 4: Create Document Templates

Document templates define the structure and content of your generated
documents.



To create a template:

1. Open the App Launcher and search for "Rich"
2. Select "Rich Text Buttons/Doc Templates"

. Q@ Search Setup

EEE Setup Home  Object Manager
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App Launcher
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y Rich Text Buttons [ Doc Templates

age your subseriptions in the Your Account app. Build personalized recommendations of an

anyone.

View All

3. Click New to create a template record



New Rich Text Button / Doc Template

* = Required Information
Information

Rich Text Button Number Owner

03 Rahul Jain
* Template Name =) Category @

I Contract Template l l

SLDS icon-name @ 9 Deactivated
[ utility:contract_doc ]

Generate Content Using Gen Al * Display Order

O [ 1,000

Instructions To Gen Al Test SFOC Record Id @

[ 800al00000fVNCckAAG

[ Cancel ][ Save & New ]

4. Configure the following fields:
o Template Name: Enter a descriptive name (e.g., "Contract
Template")
Deactivated: Check this box during initial setup
SLDS Icon Name: Enter an icon name (e.g.,
utility:contract_doc)
o Test SFDC Record ID: Enter an existing record ID for testing

Step 5: Add Document Sections and SOQL Queries

Document sections define the dynamic content and data sources for your
templates.

To create a document section:



1. From your template record, scroll to the related list
2. Click New Doc Section

* = Required Information
Information

PSC Button Sections Number * Type
[ Table

* Rich Text Button/Doc Template --MNone--

[E RTB-0000 x ]

Paragraph

Display Order | " Table

[ )

HTML

Png Image Relative URL @

HTML Content

(s <) <[]0 w]5])[= ][] ] =]]

[ Cancel ][ Save & MNew ]

3. Configure section details:

o Type: Select Table for dynamic content or Paragraph for static
content

o Display Order: Set to 10 (allows for future insertions)
HTML Content: Paste your template HTML
Iterate HTML for Records: Check this box for dynamic content to
show multiple records only. For single record merge context,
there’s no need to check this box.



Button Section/Doc Section
BS-0000

Related Details

PSC Buttan Sections Number Type

B8S-0000 Table 4
Rich Text Button/Doc Template Is Active

RTB-0000 4 £

-

Display Order
10 rd

v HTML

Png Image Relative URL @

Non-Disclosure Agreement (NDA)

This Non-Disclosure Agreement (the "Agreement"), effective as of the last date of signature below (the
"Effective Date"), is made and entered into by and between:

4. Add SOQL Query:
Enter a SOQL query to retrieve data. Example:
Example sql
SELECT Id, ContractNumber, Accountld, Account.Name,
Account.BillingState, Status, StartDate, EndDate,
SpecialTerms, Description
FROM Contract

WHERE ID = '{pv0}



Button Section/Doc Section

BS-0000

~ Table
Show Table Header

\,4

S00L Query @ k>

SELECT
Id,
CaontractMumber,
MName,
Accountld,
Account.Name,
Status,
StartDate,
EndDate,
SpecialTerms,
Description
FROM
Caontract
WHERE
1D = {pvl}

Table Config JSON @

o |

Important: The {pv0} placeholder automatically captures the
current record ID from the page context.

To show Tables in the document, After you define the SOQL query, use the
Table Config & Style Builder action (instead manually defining them) to
build the table columns and style them.
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To Do List
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For applying html styles (not supported directly by the editor of HTML Content
field), use Update HTML Content Source action.

. IQW|ch. . [*|'ﬂ 753‘@
7
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For example, you can use page break class to apply page break in the
downloaded pdf document automatically.

DRTE supports css classes for applying page break after or before any
element in the final rendered server side pdf.



e page-break-before-always
e page-break-after-always

Update HTML Content Source

Update HTML Content Field Source

HTML Confent
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5. Click Preview Document to validate your configuration
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HTML Content

Non-Disclosure Agreement (NDA)

This Non-Disclosure Agreement (the "Agreement”), effective as of the start date menticned below (the
"Effective Date"), is made and entered into by and betwesan:

Simple Inc, a INDIA State corporation with its principal place of business at 5/555 55 Floor, 55 Lane,
X000 INDIA - xooooond (the " Disclosing Party");

AND

{{Account.Name}}, a {{Account.BillingState}} corporation with its principal place of business at
{{Account.BillingStreet)} {{Account BillingCity}} {{Account. BillingState}} {Account BillingCountry)} (the
"Receiving Party"),

Start Date: {{StartDate}}
‘Valid For: {{ContractTerm}} months




Preview Document

Salesforce Sans w || 12 - .. B

| BI|LI|h 6 R

Non-Disclosure Agreement
(NDA)

This Mon-Disclosure Agreement [the "Agreement"], effective as of
the last date of signature below (the "Effective Date”), is made and
entered into by and between:

Simple Inc, a INDIA State corporation with its principal place of
business at 5/555 55 Floor, 55 Lane, XXXXX, INDIA - xxxxxxx (the
“Disclosing Party");

Step 6: Add E-Signature Placeholders

E-signature placeholders define where signers will input information and sign
the document.

General Placeholders
Format: [ type[label]]
Examples:

e [text[First Name]] - Text input field
e [date[Service Date]] - Date field

Signature-Specific Placeholders
Format: [type[label] :[signature]]
Examples:

e [text[First Name]:[Signaturel]] - Assigned to first signer
e [Signature1] - Signature field for client

Single Signer Example:



» - ] ascr2ea

EEE Sales Home  COpportunities »  Leads w  Tasis w  Files w  Accounis w  Contacts »  Campalgns »  Dashboards ~  Reports »  Chatler  Groups w  “More ra

Butten Section/Doc Section
BS-0000 Proviow Document | Edt Labels | Cioee | v |

11. Special Terms
{{SpecialTerms}}

IN WITMESS WHEREQF, the parties hereto have executed this Agreement as of the date(s) written below,
DISCLOSING PARTY:

Simple Inc

[Signature1)

By:

Name: [text[Authorized Signatory Name]:[Signature]]
Title: [text[Authorized Signatory Title]:[Signature1]]

[date[Signed Date]:[Signature1]]
Date:

Multiple Signers Example:

e [ seen. aer2ea

224 Sgleg  Home  Oppertunities ~  Leads ~  Tasks o Fles o Atcounts o Cantsels o Campaigne o Dushboards o Repons o Chatter  Groups w  “Mae ¥ rd

Womn s Preview Document | B4 Labels | oo | v |

RECEIVING PARTY:

{{Account.Name}}

[Signature?]

By:

Name: [text[Authorized Signatory Name]:[Signature2]]

Title: [text[Authorized Signatory Title]:[Signature2]]

[date[Signed Date]:[Signature2]]
Date:

Feeate HTML for Recordsiigrens Tabe)
#
-




Ul Integration and Workflow

Step 7: Create E-Signature Site

Create a public-facing site where external signers can view and sign
documents.

. search Setum = 2200
- ct Manager

f Digital Experiences Vi i Tz | s raras @ |

3 e el I3 B Yo irehived e
Maeiiiarm frem e o pubilished ieed Linpublisted sites: 100

To create the site:

1. Navigate to Setup — Digital Experiences — All Sites
2. Click New Site

3. Select "Build Your Own (Aura)" template

4. Name your site (e.g., "DRTE_Sign_Site")



Enter a Name

Net sure what to enter? Don't worry—you can always change it later.

Marme
E-Sigrature Paral
URL

drtetestmy sitecom | | eskn

5. Open the site in Builder
6. Change the home page theme to DRTE
EsignThemeForExperienceSite with only one content region on the

page.

ﬁ Home LA o ? Pidiing Fubligh

Pages Propertios P Varistions

Help people find your pages moee easily by adding search
E fome . 0] properties. The text fields in this

e O ]
Error +
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Search
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{ Tags @
R b o E nad Ta
Ayt
& L]
ForExparinceSity c:
o &t o a or this page. O

7. Drag the "Dynamic Rich Text Editor for Guest User" component onto
the home page.
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MFIDEMTIAL AND RESTRICTED

' Other Components
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P
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QuickHelp Sidebar
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8. In Advance, Edit Head Markup, and add below style tag to remove
extra spaces around the DRTE component to give a full page view.

Homa x| (4 =] @ Proview Publish

ﬂ J Dynamie Rich Text E... RN
4
Settings
9 Advanced Recerd 10
n T Track page Eraffic or add fead markup fo customize your pages [loe
Theerse _—— Define Foater [POF Only]
Google Analytics
CONFIDI AND RESTRICTED
Languages
n ENEor yeaif Googhe Ans king I 16 17ACK paGH viaws, Vil 5 3 3 G-ID, i
davigation Fieid AP Harme
Hardpatis LAY Y-XK or G-30000000000
pscdryrichtext__Oocument_Cont L
Lat .’.rs-aq!i\- A.ﬁ.'",’lll’.{ BEODES YO Salosiorco dath Tor dooper m{:qr'.
L0 1P Ansnymszaten, © «| Show I Addross Consent

Privacy Policy URL

htipsclfeww. thepsc. cloud/privacy_polkcy
Head Markup

o A

drnse Consent Text
Becwity b Frivecy Addagkup do the <head» of every page.

08 13 1 SolbeE

Cormpanents Panel




Head Markup
For security purposes, we allow only specific tags, attributes, and values in the <hoads section. Learn Mare
1 kstyle=

cCenterPanel{
padding-left:dpx!important;

padding-right:épx !isportant;
5 sarqin-top:dpx !ispartant;
& Yersnyles

<style>
.cCenterPanel{
padding-left:0px!important;
padding-right:0px !limportant;
margin-top:0px limportant;
}

</style>

9. In settings, enable "Guest users can see and interact with the site
without logging in"



ﬁ Home - @

n Settings General

General View and edit the main properties of your site.
Tham . .

H e Site Details
Languag

S Template

Navigation Build Your Own

Mobile Publisher

SEQ

CMS Connect

Advanced

Security & Privacy

Devaloper

Updates

Change History

Public Access @
Z Guest users can see and interact with the site without legging in
Site Title

E-Signature Portal

Published Status

Published: https:fdrietest.my.site.comfesian/s

Guest User Profile
Configure access for guest or unauthenticated users, Learn Maore
E-Signature Portal Profile

Step 8: Configure Guest User Permissions

To set guest user permissions:

1. Access the Guest User Profile from Builder settings



SETUP
Profiles

Profile
E-Signature Portal Profile

Usars with this profile have the permissions and page layouts listed below, Administrators can change a user's profile by edifing that uses’s parsonal infgrmation,

Halp s this Page @)

W your organization wses Record Types, use tha Edi links in the Record Type Settings section balow 1o make one or more recond types available 1o usars with this profile,

Login IF Fanges ) | Erabled Apex Cluss Accoss 19 | Enabind Visuniforee Fage Access (18] | Enabled Extgmal Data Source Access ) | Enabled Named Crodentil Accoss il | Enabied Extomal Credential Pringioal Access 14] 1
Nl Cugaom Molidlits Tvid Aceds (0] | ENsDR Cugtom Semng Dulinitons Arcass i | ENabisd Flow Accoss 1 | Enabied Cugiom Piimigsong i

Profile Detail Lt | | View Usars
Mame  E-Signature Porial Profile View Users
Usar Licanse  Guost Usor Liconse Custom Profile o
Deasription
Crestod By Rabul Jnin, 81772025, 12:58 AM Modified By Rahud Jain, S/17/2025, 12:59 AM
Page Layouts
Standard Object Layouts
Giobal  Glokal | svout Document Type  Doument Ty Linosl
[ Misw Agignenant | [ Vigw Assignment |
Emall Applicsion ot Assigned Email Message  Email Mussage L
[ Wogrw Assignenant | [ Vigw Assignmant |
Wome Page Layout  Homa Page Delauit Employes  Employes Layot
[ Mignw Assigrenaed | | Migw Assignmant |
Acoess  Acches Liyoad Employes Crisis Assessment  Emplayne Crisis Assnsamont Layoyl

2. Assign the "DRTE guest user" permission set

SETUP
Permission Sets

Permission Se1 Assignmants Hasp lor this Paga @)

E-Signature Portal Site Guest User

H
i

Awailable Permission Sets Enabled Pormission Sots

|Context Service Runtime

|Customer Experience Analytics Admin

|Customer Experience Analytics User '
|Data Cloud Home Org Integration User

|Data Pipelines Base User

| DecimalCuantityDesigntime

| DecimalQuantityRuntime
|DeliveryEstimationService PermSet

| Document Chackiist

n ic: RichTaxt Edi )

3. Activate the site
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Settings

Settings
Praferences
Memiba: E-Signature Portal &
hitps-idrietesl my. sile comiesign
Con
Login & Ragitratian Status  Actve
Er _ :
Tempisie  Buld Yiur Own Changs Tomplate
Pages

Step 9: Configure Sharing Rules

Sharing rules ensure guest users can only access documents intended for
them.

To create sharing rules:

1. Navigate to Setup — Sharing Settings
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Q Shading seTuR
Sharing Settings

v Security
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Ho sharing nes speciled

2. Create sharing rules for both:
o E Signature Log/Signed Document
o E Signature Request
3. For each object:
o Click New
o Set Rule Type to "Guest User Access"
o Define criteria (e.g., token not null and status is sent) exactly
shown in the screen shot below.

Q. Fharirg SETUR
© ; i
Sharing Settings
w Security
Guest User Sharing Fubs Access) i ShATng Nakss Specied
Repert i
Sharineg SHIngs Work Step Template Sharing Rules Hew || Povalorslate Vi Ble Torrplate Shavks; files Hety (7
5 aharing rukes Bpecied
Didn't find what you're looking for?
Try using Global Search. E Signaiure Log/Signed Document Shasing Rules Mrw | Hscaicaiat E Sigraturs LogSigned Document Sharing Ries belp (T
Memen  Com e Wit Aoces Ll
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E| Dol pon'd gouns Faise) U S
E Signature Request Sharing Rules Mew | Mecakinlate E Signaters Pagust Sharrg Futss bisp |7
hgtion  Crieria Shared With Access Lavel
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Step 10: Link DRTE to E-Signature Site

To configure the site URL:

1. Copy your site URL from All Sites

e

Digital Experiences

Wigit gur Tradbdarer Comemusitybelp lor this Page @

Tha list shows Experisnca Cloud sitos in your peg. Clicking on the URL takes wou directly 10 the site. i you'ra not a site: mombar, the URL isnt nked. Archived sites aron't includod in this list. Chock the Digital Exporienco app in
Lightrirsg Expevioncs page 1o S60 your archived sites.

Maximum number of publishdd and unpublished aites: 100

All Sites

Mction Hame

Workspaces | Bulder E-Signahwe Poral Alsa

2. Navigate to Setup — Custom Settings

‘B2 2acf0

i Satup Home  Object Manager

w Custom Code
Custem Seitings

Cumtom Eentings
DI'E i whit you'ne locking 16¢7
Try using Glabal Search,

..: Digﬁa! EKDEHEI"LCBS Wk o Fraarer Comeuntye for e Page G .

Tha b shows Exponionca Cloud 508 in your o, Cloking on thi UL takes you Grecty 1o 540, M VOUTE N0 & B0 mame, e UFIL int ks Arhived 55ss anen’l incsdesd in s bat. Ghack thi Digtal Expanancs aop i
Lightring Eperence page 10 B66 your archved 5.

Mazimum numbser of published and unpablished sies; 100

All Sites How

Rection, Hama Dascripion Framework: T8 Status

Wekipacai | Bulder  E-Signasure Ponsl urs henn.iideirient. v aite comimnign it




3. Click Manage next to "DRTE Settings"
4. Paste the site URL in the default org-wide value field

SETUP
E Custom Settings

" DRTE Settings Edit S

Provida valwes for the fiekis you created, This data is cached with the application

Edit DRTE Settings Save | |Cancel

DRTE Settings Informaticn 1 = Fegained Information

Loeatien

Esign Guast Site UL [ygt my site.comiasign/s/|

‘andpoint (Deprecated) - No Use
aptverslon (Doprecated) - Ho Use

key (Doprocated) - Ho Use

Step 11: Add DRTE to Record Pages

Configure the DRTE component on your object record pages (e.g., Contract or
any SFDC object).

To add DRTE components:

1. Open the Lightning App Builder for your record page



il Lightning App Builder § Pages » Contract Recoed Page

BOE0O:E

¢ Gustam (0]

“ Custom - Managed (3)

> Dynamic Te o
A e
Haee
D
e -
- 0
-
- " o s, OO o-@ al-8e
D)
abel
-

2. Add a new tab named "Contract Document”
3. Add the following components:
o Dynamic Rich Text Editor (main area)
o E-Signature Request List (right panel)

i@ LLightning App Bullder B Pages v Contract Record Page

BODam0n:

' Custom (0)

= Custom - Managed [3)

A

Page > Dynamic Rich Texi Edeior
FOE Helght O

#4189

[ N— * m .
= . al-l@ -[a- (o6 Rl Oty

o ]

Mon-Disclosure Agreement (NDA) T !
farngiey i
A [ i W 0
s
Start Show Page Number (POF Oy
Vet

nabile E-5 bt

BACKOROUND ik R E-Sigr L : ]

4. Configure component properties:
o Default Template SFDC Id: Enter your template record ID
o Footer: Optional footer text



o Show Page Number: Enable/disable page numbers
o Read Only: Restrict manual editing (only keep it unchecked when
needed to make it editable on the fly)
o Enable to request E-Signature: Enable signature functionality
5. Add the E Signature Workflow component

= | i Lightring App Bullder B Peges v ‘ Coatract Rocord Page

For the latest upgraded version of E Signature Request List, select Show
Advanced Hierarchy View in the component property.

7 Help




Step 12: Configure Email Templates

To set up PIN email notifications (this is a mandatory step, as the
packaged email template is referencing wrong entity type):

1. Clone the package-included email template
2. Change Entity Type to "E Signature Request Pin"

Email Temglate

DRTE (Cloned) Your PIN to Sign Document

Details Related

Infarmation
mall Termplate Mame i o
DRTE [Cloned] Your PIN to Sign Dacument s E 5 e Reguest Pi ra
Description i
DRTE Your PIN to Sign Document # DRTE Email Template #
Mada in Email Tomglate Builder

Message Content
Subject Enhanced Lotterhead
Your FIN to Sign Document 'd &
HTML Valiss
Company Logo &

Helle {{{Recipient Name} 1},
Yoou have received 1 document that requires your electronic signature, Please use the PIN below to access and sign the document,

Your Access PIN:
{{{psednyrichtest__E_Signature_Request_Pin__¢ psednyrichiext__Pin__c}}}

3. Update the Share PIN Email Template Id in DRTE Settings

SETUP
Custom Settings

DRTE Settings

I the custom setling s & ks, click New 10 add a new se1ol data. For example, i your application had a setting lor country codes, each sel mighl include the country's name and dialing code,

If the custom satting is a higrarchy, you can add data for the user, profile, or arganization level. For example, you may want different values 1o display depending on whether a spacific usar is running the app, a
speacific profile, or just a general user,

Edit | | Dolote
* Default Organization Level Value

Location  guctestostdrive endpoint (Deprecated) - Mo Use,
gptversian (Deprecated) - No Use key (Deprecated) - No Use,

Esign Guest Site URL  hiipsiquiostdrive.my.s8e comlesignis/ Auto Send eSign 2Signer Emall T‘Nn:: 00XaS0DM0SHEPEAD

Company Foater Text For Emall Company Header Image For Emall o P i "
pany Toenpiate Codaylabs.com, All Rights Reserved, pany g Tompiate hiips:iiwww.codaylabs comiassatsimgloodeylabs_lego.svg
Company Su Emall for Emall p Wide Emall To Send Signature 5
pany Suppont e Suppori@codaylabs com Org ‘,gequm Infa@codnylabs com
Sond Signature Reguest Email  00XaS000009 2bOEAD Send Signed Document Emall  00XaS000009HBNEAQ

Templaie Id *‘____._- “Tompiato ki
Share PIN Emall template i 00XaS000009 3| BEAU

View: [All v | Create New View

To enable PIN authentication:

Check the Require PIN field on the E Signature Request record, manually or
programmatically as per your organisation requirements. When this is



checked, it will always asks end user to verify PIN before watching the
document.

E Signature Request
Howard Jones (Acme Inc)

; Is Expired
Howard Jones

Contact Name
Qnly After Signing

ESR-0000003

Howard Jones (Acme Inc)

Request Name

ESR-0000004 Expiration Date
1/15/2025

Signature Placeholder

Signature URL
https:[/faxtestdrive.my.site.com/esign/s/? ’
token=fabbe519-9462-47cd-a112-c5678e693115 [Signature2]

Request Sent On Document Name

10/16/2025, 12:44 AM rd quotextestdrive_CustomerAgreement
Request Signed On
10/16/2025, 12:46 AM s
Require PIN
y

Auto Send To Next Signer (If Available)

Acknowledged and Viewed?

0

First View Date and Time

Last View Date and Time



End-User Workflow

Step 13: Generate and Review Documents
To generate a document:

1. Open the relevant record (e.g., Contract)
2. Click the "Contract Document” tab

oo Q sesch W oae20f0
-E: Sales Homw: Opportunities Leads Tasks Files  w Accounts s Contacts Campaigns Dashboards * 00000100 | Contract ~ X " More ¥ ra
Contract . s . - :
00000100 Haw Centact M -

1. Related E-Signature Request List

Related Detalls Contract Document
0af O iterns
Salesforce Sans w || 12 ~ A LB =
! Req.. w | Com.. ~ | Status ~  IsSigned | Pare..

:l ! Mo ftems to display.

COMPANY LOGO

SLOGAN HERE

Activity

0l e . .
Non-Disclosure Agreement (NDA) Fiters: Al time A8 actites - A types |

3. Review the automatically generated document
4. Update the record status as needed (e.g., "In Approval Progress")



Contract

00000100

In Approval Process Activated

Related Details Contract Document

Cantract Owner Contract Start Date

03 rahul Jain £ 10/1/2025
Contract Number Contract End Date

00000100 9/30/2026

Account Name Contract Tarm (months)

Acme s 12 4

Status Owner Expiration Notice

In Approval Process 4 4

~ Address Information

Billing Address Shipping Address

~ Description Infarmation

Step 14: Send for E-Signature (First Signer)
To request a signature:

1. Click the "Request E-Signature" button



. Q, Search.

EEE Sales Home Opportunities  ~ Leads - Tasks -~ Files ~~ Accounts s Contacts Campaigns Dashkx
Contract
00000103
v '
Related Details Contract Document
Salesforce Sans ¥ 12 hd . | @ nun

=4 E-Signature Request

Contact

Search Contacts... QJ QIQCHlEV’HpE

* Select a Placeholder

Choose... -

Add Signature Request

o Close
= 1 L

arvice Agreement (MSA)

2. Enter the first signer's information (a Signature placeholder in document
is mandatory to be able to generate a E-Signature Request, the DRTE
system automatically parses the document to find the unique signature
placeholders in the document and generates a list in ‘Select a
Placeholder’ picklist.



. Q, Search..,

EEE Sales Home  Opportunities ~  Leads »  Tasks -~  Files ~  Accounts -  Contacts ~  Campaigns -  Dasht

Contract

00000103

~ Related Details Contract Document

I
Salesforce Sans 12 - . I . ! nun

1 =] E-Signature Request

Contact ©

[E Fake Butler = ] F!PCHévg PE

* Select a Placehalder

[ [Signature] A4

Add Signature Request

- Close
=1

arvice Agreement (MSA)

Canirat

000000

D IR e

Rotated Detals Contract Decwment D E-Signature Workdlow  WorkTiow

: [ B madior Bem 8 rocd bereed e < pasyrt] i
et ¥ || 22 - W o B A B N R SR e

u ESR-COO000T  Marc Bankof! [ralstiorce com)
St WEW | Fipees J076-01-T8 | [SIOMATLEET)

Fandng Sgeaturs

.Jtlr |‘m.w| I"J» I.":"-.I:.:':l::c-uw-n:
ARCHE{|YFE
!

Pengieg QREEY

3. Verify signature placeholder matches signer details
4. Refresh the E-Signature Request List to confirm (when it doesn’t
automatically refreshed)



5. Drag and Drop the second signer box in the workflow over first signer to

create a link between them.

6. Click on Begin Workflow, to kick off signature process automatically
while on the same screen (or you can always manually start it from first

E Signature Request record)

©, Soarch
Pre Sales Cloud Home  Accounts »+  Opportuenities «  PSC Quote Reguests ~+  PSC Quotes

@me2ea

W Collection Forecast Dashboard * ESR-0000004 | E Signal.. w X *More ¥ ra

Details Summary (Primary Quote) Document (Primary Quote)

1
i
111}
2

-
=
=]

Salesforce Sans  w 12 -

| elo|s ) e/n/nn

STATEMENT
OF WORK

1o between Simple inc
OW are *Services”
ney bietween this

[*Agreement”] located
[*Simple”) and thi cus
under the 1 and are provided subject to the i
SOW and the Agreermant, the terms of this Agreement shall contral,

at hitlps:ffwww simp!

onditions of the Agresment. In the event of any incor

PROJECT DESCRIPTION

QR - Commodity Trading & Risk Management [CTRM) QR - Commodity Trading & Risk Management (CTRM) QR - Commedity Trading & Risk
Management (CTRM) QR - Commadity Trading & Risk Management (CTRM] QR - Commadity Trading & Rk Management (CTRM] QR -
Commadity Trading & Rick Management (CTRM| QR - Cemmadity Trading & Rk Managemant (CTAM) QR - Commadity Trading & Risk
Management (CTRM) QR - Commadity Trading & Risk Management (CTRM] QR - Commadity Trading & Risk Management (CTRM)] QR -
Commadity Trading & Risk Managemant (CTRM) OR - Commadity Trading & Risk Management (CTRM)

RCOPE

[ Ppscauotes (1) - I

QR - Commodity ding & Risk Mana hd
Met Fees Summ_ USD 17536263
g 4
45.29%
aw All

[ Ee-signature Workflow jp <]

We have locked & iy & thi e-signature

ESR-D000003  Rahul Jaln {Simple Inc)
Status; COMPLETED | Semt on: 2025-10-16 13:13 | Signed an:
2026-10-16 13:14 | [SIGNATURE1)

ESR-0000004 Howard Jones (Acme ing)
Status: COMPLETED | Sent on: 2025-10-16 13:14 | Signed
on; 2025-10-16 1316 | [SIGHATUREZ]

Step 15: Configure Signing Order

To set up sequential signing (Manually):

1. Create a second e-signature request for the next signer



o @2 2?0 ®f)

'3 Sales Home  Opporiumitios ~  Leads Tasks »w  Fils ~  Accoumts ~  Contacts ~  Campaigns ~  Dashboards «  *ESR-D000D0Z[ESignat. ~ X “Moe - s

P E Signature Reguest

il Howard Jones (Acme)

Tekewn Filbers: Al time « All activities « All types | &
eEATENTE-T513-dhen- A6 3L-BA200TI0TI0N Miw - ufrash = Expand AN « View Al
* Document i s Signed

~ Upcoming & Overdus
Mo activities to show

Get started by sending an email, scheduling a task, and mare.

Mo past activity. Past meetings and tasics marked as done show up
—

Dby AMtor Signing
[ Beaeeh E Sianature Requost c:a]
Rocont E Signature Reguast

E‘E : 0000002

A m * = Reguired information

2. Open the second request record
3. In the "Only After Signing" field, select the first request

This ensures the second signer receives notification only after the first signer
completes their signature.

Step 16: Send Signature Requests
To trigger the signing process (Manually):

1. Open the first e-signature request

2. Change Status to "Sent for Signature"

3. The first signer receives an email notification and starts singing from
there.



Acknowledgement

ehaliorge i vl mfontcabity o mimiatity
et et sy LA B T
bl 1t Fiamiay o £ ERAARIEON A WRCh | g

AN

COMPANY LOGO
SLOGAN HERE

Non-Disclosure Agreement (NDA)

This Mon-Disclosure Agreement (the “Agreement”), effective as of the start date mentioned below (the "Effective Date”),

& [stimated completion thme: 4 minutes I'pormend o b coflestion of my I sddress for security parposes. Resd more v G

. a




Signature Pad

Universal Contact

Drawn here:

Phtoerial Fantact

Al pectiven complate - ready to sign.
¥ Review your documents and procoed when ready
Yo ane sipning a5 Marc Benlol (salesfioroe.com)

DISCLOSING PARTY:

Simple Inc

Mame; TESt Mame

Title: Founder

2025-11-13

Date:




Signature Applied!

4. Monitor status updates in the E-Signature Request List

o @ar2ea®

Sales Homg  Opporaniios ~  Leads ~  Toasks ~  Filks % ACCOUME »  COnlcls ~w  CRMpaigns ~  Daghbowds " 00000T00 | Contracl s X “Morp v ra

Contract

00000100

e Duxtadls Contract Document B E-Gignature Workflow o

Salesforce Sams + | 12 ~ Bl « h B B

I ESR-0000007  Mare Beniodf (salesforce.com)

Status: COMPLETED | Siged one 2025-11:13 17:38
[SIGHATURET]

3
ARCHEYRPE ESh 002 Rabwl Jain (AnchType)
|| Status: READY TO SEND | Expres: 2026-01-28 |
[SIGMATURED]

Pending Signature




Opportunftios ~  Lesde

Sales [

Tadki

Q. Seach

Filos Coeitacte ~  Ca

Aceounts gk

Dashbaards

@me 20l

* Q0000100 | Contract w3

" Moca T &

Contract u
00000100 i il
Account Mame Status Conitract Start Date Coniract End Date
Acme In Approval Procoss 2025 DI02026
Activated Draft ¥
Related Details Ceniract Document d= Related E-Signature Request List
26 7 it
] centract History (4) e
Reg.. ~ Con.. ~  Status v | IsSigned | Pare..
Data Figld Uaar Criginal Valsg Hw Vakun i
2t
— o Dat I ; - iof
GNI[202S, 153 AM Contract Stan Date B121/2023 100112025 ESR ll%omc i Completed
O0ODI1  (ealesforc
S35, 153 AM Coniract End Gate Rahul Jgin BIS2024 B1A012026
@.com)
SATIIS, 152 AM Corirnct in Approval Rahul Jain
. e . -
817/2025, 1:52 AM Status Feahul Jaim Draft In Agpeoval Process i Jores Rady To ESh-
CO0Dca2 = = Send eileilei]
{Acrma)
View Al
| I e
= To Do List
» Bers 80
Sales Home  Opportunilios ~  Lesds ~  Tasks w  Files w  Adcounls ~ Comlacts ~  Campdignd ~  Daihboards ~ " ESR-0DO0O02 [ ESgnat. ~ M "Mow ¥ #
E Signaturs Reguast T 1
Ecit Drelete Clone | v

Howard Jones (Acme)

Related Details Reguested Document

u Signed Document/Logs (0)

w Information

E Signatum Request Mame

ESR-000000Z
Teden
cE5d7EDTE-T51 34 bee-BE 3b-E09097 307300
* Document id
BOOaNOI00fVNCRAMG
Comaet
E Howard Josws

Comiaci Hame
Howard Jones (Acme)
This flak bs cafcuated upon save

7= ToDo List

Erwrar

] Rahud Jain

twius

l Rioady Te Send - I

Hiore

P

~/ Ready To Sand |

Sent Eor Signatusn
Completed |

Cangalisd

Activity

Filters: AN time - All sctivitios - All types. | &
Refresh - Expand Al - View All
~ Upcoming & Overdun
Na activities to show.

Gl stacted by sending an email, scheduling a task, and maone.

No past activity. Past meetings and tasis marked as done show up
e

* = Aequired Information

Step 17: Mobile Signing Experience

Mobile signing workflow:

Step 1: Signer opens the email on mobile device




AN

COMPANY LOGO

Acknowledgement SLOGAN HERE

| agren nod ba chalierge the validity: endorcnabiity or
drmiiibality of ikis sigrobor e peoceid on e grousds
that it 1 im an ebeesromis form By clectrocic shywgning
an agreerment, | represent (hat | am authesized 1o bird
tha compamy or arganization for which | am signing

Non-Disclosure
Agreement (NDA)

This Nan-Disclosure Agreement (the
“Agreement”), effective as of the start date
mentioned below (the “Effective Date”), is made
and entered Into by and between:

Il achkreraecipe, phearse procsed

Simple Inc, a IMDIA State corporation with its
principal place of business at 5/555 55 Floor, 55

) Estisnatid campletion lirme: 4 minulés

0 Conhrm Signatune.
lcarniens to the colleciianof my IP address fof security  Privaoy
BUTpres. Fead more Poboy

Step 2: Signer reviews the document



Signature Pad

SgratwreDrawing  Name Signing

L
N
T

ot J oo |
Clase

Step 3: Signer fills in details and signs



Progress
A0

Complsts

‘Woum are signing as Rabul

Baini [ArchTyea)

RECEIVIMG PARTY:

Acme

By:

Mame: asdf

Title; asdf

025-11-14

Date:

. .
(3 Evtimated omplaticn tmes & minubes

P11 1 corant o e collection of v I sckdosta bor Secarity
L e

Step 4: Signature is applied with timestamp



]

Signature Applied!

Yioaar dosament bars been sucoesafulby sigried. You can now
Aot the He wreurehy

o (Doswndoad POF

Confirm and Sign Document

Ot v g L signabure, i will bs
permanenthy spplied 1o Ehin document; and cannos
b cRuped. Ane you funt s wan! ba prooeed?

S - |

Step 18: Finalize and Store Documents

B E-Signature Workflow qin Workflow o

‘We have locked this document hierarchy as the e-signature
workflow has begun

ESR-0000001 Marc Benjolf (salesflorce. com]
Status; COMPLETED | Signed on; 2025-11-13 1738 |
o [SIGHATURET]

ESR-0000002 Rabhul Jain (ArchType)
Status: COMPLETED | Signed on: 2025-11-13 17°60 |
[SIGHATUREZ]




To complete the process:

1. After all signatures are collected, open the E-Signature Log record

T

117 Sales

Contract
00000100

Argeunt Mame Statud
ACma I Approval Process

Related Details:

Home  Opportunities ~  Leads

Contrsel St Dat

101172028

Contract Document

| Q Search,,

ee2ecfQ

Tashs w Files Accourds

Cantmmel End Dste
BEN02E

Contacts ~  Campaigns ~  Dashboards ~  *0O0OOMO [ Confract ~ X *More ¥ ra

Mew Cantact

New Opporunity | Niw Case v|

Contrset Tarm (months)
12

A. Related E-Signature Request List

Salesforce Sans v || 12 ~ B =

VAN

2 of 2 Hems

Meq.. | Con.. *w | Status | IsSigned | Pare.. v

Marc
£5a- Beniolt
OLOO0T  [salegloec  CoTeed Y
.0
Howard
ESR- ESA-
0000002 S Compitted Q000001
[Acma)

2. Verify all signature details:
o Date and time
o |P address
o Full name

[

EEE Sales Home  Opdortunilies ~  Ledds

E Sipnature LeQiSignad Document
ESL-000002

Relatad Details Signad Document

[ @, Search.,

] *@e 2220

Tasks Filgg ACEGUEATE

Comacts ~  Campalghs ~  Dashboards ~ " ESL-000002 | £ Signeli.. ~ X " Mare ¥ &

Request Mext Signer | Edit

) Files (1)

~ Information

ESignatune Log Mams
ESL-000002
DatoTimaTest
2025-09-17 08:35 GMT
FullMama

Howard Jones

~ System Information

Reelated Recoed Link
Related Record Link
RelstodRecordSFOCID
AlalnD00t e AAD

Craatid
-

= To Dw List

E Siprubae Requist
ESR-DOOa00Z
1D Nt Shaees Thes Recoed

SignesiPadcrons
167.48.90127

Oramer
0 Rt ssin
La#t Modified By

ESL-000002.pit
Sap 17, 2026 - XKD - pal

View All

n E-Signature Portal Site Guest User, 972025, 2:35 AM




3. Click the button to upload the signed document to Files

Important: Always use Server Side Upload Source

> > | Bo2sR0O

I Sales  Home Opporwnities ~  Leads ~  Tasks v Fies w  Accounts w  Contacts w  Campaigns v Dashbasids

" ESL-000002 | £ Signatu..  ~ M "More ¥ I

E Sipnatune LeQrsigned Document
ESL-000002

| Reguest Next Sigrer Edit | Clen |r

Relatad Details Signed Document

Files (0)

suocesen v)[2 v| W (8] ]u]5)= =]+ ¢ln|z[a]n]nls) | 2 UslondFles
'S

Upicad As

I ESL-000002 -SignedDocument

Upload Source
) Client [Brawser}
(@) Sereer (WF)

A& | oo rorme |

COMPANY LOGO
SLOGAN HERE

TE To D List

Step 19: Share and Activate

To finalize the contract:

1. Share the signed document with all parties



L Esi o000t

Detalls Signed Document | £ rtes iy

*  EsL-000002pd1 Downioad [ Share ¥ Public Link

Simple Inc

- \P B
\{{I \.‘.:\\_:_,.(_;'}h

Mark Benioll
Hy
Hame: Mark
Title: CEQ, Salestorca.com

202608917
Dty

RECEIVING PARTY:

Acme

s A
¥
y BN o

Hama: Howard

Tithe: CEQ and Foundar

2. Next steps, for example, update the contract status to "Activated"
(manually)




Additional Features

1. Automatic Sequential Signing

Configure automatic sending to the next signer upon completion, define this
on the first signer E Signature Request record:

wae

211 Sales Home  Opportunities w~  Leads w  Tasks w  Files w  dccounts Contacts ~  Campaigns Dashboards w~  *ESR-0000002 [ESignat.. ~ X "Moo ¥ F
Pl ESignature Request
l:--/' Rahul Jain (ArchType) E : T
I —— BT e
I ,-!uv B~ 8l l
- : . -- -~
| e o ESR- | 1 Wi
-
L ;
N W Upcoming & Overdus
ument Signied By Rahul Jal L

¢ System Information

vecond fielated Record Link Lt Mockfied By

Ereated By 0] Rahul Jain, 91712025, 2:03 AM

= To Do List
[

2. Enhanced Security with PIN

31 AM

TI13r2026, 4:18 AW

[ Aanu

Jain, TWI3H2025, 4:37 AM

Mo ACtites bo show

Get started by sending an emad, scheduling a task, and more.

w Hovember - 2025 Thia Marith

Mo mare past activities 1o load

Add PIN-based authentication for additional security:

Sales Home O

Dashbaaids ~ ESR-0000002 | E Sap.. ~ X

@er2eca

j E Signature Reguest
L Rahul Jain (ArchType)

v AT TR

Ratud Jain #

Aanul Jain (ArchType)

ated Recond Apiated Record Link st Madified By

Created By [ rabul Jain, SA72028, 2203 AM

Order Docum

AM

122028, 3131 AM

TIABFE02E, 4:18 AM

B3 sahuit s

32025, 4:37 AM

gned By Rahul Jain

LY N A NS

w Upcoming & Overdue

Mo activities 1o show

Get started by sending an emall, scheduling a task, and mare

~ November - 1025 This Menth

Mo more past activities to boad



3. Document View Tracking

Track when signers view the document:

aw [ sowen j *-@2ar20a

- salevs Homa Opportunitios Leads o Toagks Files ACCOUME W Contaests r,'nmm.g'\: W Dushboands - W?EFMI’ o M *More w lf
E Signatune Bequest
- thl.ll JB]I'I [Arcmw] [ Edit | Dalote | Clone | - ]
s U Y R - —_—
7 te Expinged — . - = —
Contact Rahul Jan E il I a N - E: - |
by Af i - |
Contact Name Rahul Jain (ArchType) Oty At SNk ESB-000001) 4 o o
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4. Custom File Names

Apply custom file names to signed documents:
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Troubleshooting

Images Not Displaying in Guest Portal
Issue: Document images are not visible in the e-signature guest user portal.

Solution: Add a trusted URL entry for
https://[domain].lightning.force.comwhere [domain] is your
Salesforce org's My Domain.

Document Section Not Displaying
Issue: Document section is not displaying despite correct SOQL query.

Solution: Verify that the object APl name is listed in DRTE Allowed Objects
records. Only objects in this list can be queried.

IP Address Tracking

Question: We do not want to track/store signer IP Address ? Can we stop
that ?

Answer: Yes. You can stop tracking and storing external signer IP addresses.



# Dynarmic Rich Tt Editor - Gust Lisae B

Record ID

{irecordid])

Custom Email Templates
Question: Can | use my own branded email templates?

Answer: Yes. Clone the existing packaged email templates or create new
ones. Update the template IDs in DRTE Settings custom settings to reflect
your new templates.

Button-Triggered Document Generation
Question: Can | generate documents via button click instead of a tab?
Answer: Yes. The DRTE managed package exposes several flow actions:

1. Build Document and Return Preview Id
o Apex: pscdnyrichtext__DocumentGeneratorService
o Uses Document Template Id and Related Record Id ('pv0')
o Builds document on server and updates preview record
2. Generate Document Directly on Server
o Apex: pscdnyrichtext__GenerateDocumentAction
o Generates PDF and saves to Files without editor



3. Upload Signed Document from E-Signature Log
o Apex: pscdnyrichtext__UploadSignedDocument
o Generates PDF and saves to Files on related E-Signature Log
record

Question: | was supposed to create 2 E Signature requests on a document
but accidentally/overlooked to create just Signature1 and begin the workflow.
Apparently the first signer has also signed the document. Add Signature2 later
from the DRTE editor is not bringing already signed content in the request
document. What to do ?

Solution: Don’t worry. DRTE has an answer to this problem.

Simply navigate to the E Signature Log/Singed Document record created
under Signature1 E Signature Request record. Notice that the Signee 1 has
signed.

o q s @220
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ESL-00007&

Archetype Inc

\)

\.

C\' ] ~
P\TSE%'""'
2025-11-14 D631 GMT

By:

Name: Rahul Jain
Title: CEQ and Foundear

2025-11-14

Also validate, the placeholders for Signee 2 (Signature 2) exists on the
response document.
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Fake Account

[Signature2]
By:

Narme: [text[Authorized Signatory Name]:[Signature2]]
Title: [text[Authorized Signatory Title]:[Signature2]]

[date[Signed Date]:[Signature2]]
Date:

7§ ToDolist
L Fl

After all validations are complete, simply ‘Request Next Signer’ and associate
Signature 2 - contact and placeholder to add a new signature request for the
document.

Request Next Signer

Contact
|ﬂ Fake Butler

*Galet & Placahalde

[ [Sigrature?]

Create a link on a newly created signature 2 request record with the Signature
1 request record through Only After Signing field.



And hit the Send Signature Request Button. Done. You have signature
request to your second signee with the document including the signature from
1st Signee
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Notice the correct linking now on the document record page.
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Question: For Invoices or any other financial transactional objects, can we
use a custom company header template on the generated PDF within DRTE
(Dynamic Rich Text Engine)?

Solution:

Yes, this can be achieved using a custom image file as the header.
To implement this, follow these three steps:

1. Prepare the Image: Create your header image with the
specific dimensions of 1340 px (width) x 200 px (height),
preferred.

2. Generate Public Link: Upload this image to Salesforce
Files and generate a non-expirable public link (URL) for the
file.

3. Configure DRTE: Copy the image URL and paste it into the
‘Header Image URL (PDF only)’ property within your DRTE
template configuration.

[ hitps:ffcodeylabs.my.salesforce.com/sfefdisy ]

| Show Page Number (PDF Only)
Enable E-Signature @

Enable to Requast E-Signature @

w Set Component Visibility



Support

For additional assistance or questions not covered in this guide, please
contact your Salesforce administrator or DRTE support team at
support@codeylabs.com.

DRTE Version v5.134 | Last Updated: November 2025
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